
 

 

 

PITLOCHRY 
 
AND 
 
MOULIN 
 
COMMUNITY 
 
EMERGENCY 
 
PLAN 
 
 09.11.15 



 

2 | P a g e  
 

 

 

 

 
 

 

 

 

 



 

3 | P a g e  
 

 

TABLE OF CONTENTS. 

Page  2 . . . . . . . Colour map of area served by Pitlochry and Moulin Community Council.  

Page  4 . . . . . . . List of Appendices 

Page  5 . . . . . . . Overview 

Page  5 . . . . . . . Introduction 

Page  6 . . . . . . . Management and Funding 

Page  6 . . . . . . . Potential Emergencies 

Page  9 . . . . . . . Priority Individuals 

Page 10. . . . . . . Potential Health and Safety Risks 

Page 10. . . . . . . Mitigating Measures 

Page 11. . . . . . . Participants and Stakeholders 

Page 12. . . . . . . Volunteers and Organisations 

Page 12. . . . . . . Resources 

Page 13. . . . . . . Automated External Defibrillator  

Page 14. . . . . . . Communication and Response Procedures 

Page 14 . . . . . . Communications Tree 

Page 15. . . . . . . Training 

Page 15. . . . . . . Health and Safety 

Page 15. . . . . . . Other Matters for Consideration 

Page 16. . . . . . . Emergency Response Procedure - Action Plan 

Page 18. . . . . . . Appendices 

Page 28 . . . . . . . Map of area served by Pitlochry and Moulin Community Council  

Page 29 . . . . . . . Relevant Telephone Numbers. 

 

 



 

4 | P a g e  
 

LIST OF APPENDICES. 

 

Appendix 1............Communications Tree 

Appendix 2............List of Volunteers and Organisations 

Appendix 3............Emergency Services 

Appendix 4............Emergency Equipment 

Appendix 5............Specialised and Other Equipment 

Appendix 6............Household Emergency Plan 

Appendix 7............List of Definitions    

       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



 

5 | P a g e  
 

OVERVIEW. 

The area covered by Pitlochry and Moulin Community Council is outlined on the attached 
maps – taken from the Perth and Kinross District Council website – and shows the 
boundaries as of  November 2011.   

The nearest Emergency Services are based at Pitlochry, and, although there is a local 
Hospital in Pitlochry, the nearest Accident and Emergency Department is at Perth Royal 
Infirmary, Perth. 

The traditional sources of employment in the area are tourism, retail, building and allied 
contract firms, agriculture and land management.  Employment in the area can said to be 
typical for a medium-sized Town. 

 

INTRODUCTION. 

The population of  the Pitlochry and Moulin Community Council area, as of the 2011 Census, 
was 2,800, and, with the increase in housing in the area, it could be said that the population 
would be closer to the 3,000 mark. 

It has also been ascertained, from that Census, that the percentage of persons resident in 
the area, aged over 65 years, is twice the national average. 

In Highland Perthshire, during the summer months, there is a noticeably large influx of 
tourists to the area.   These visitors are housed in accommodation ranging from large 
Hotels, Guest Houses, Bed and Breakfast establishments to Caravan and Camping Sites. 

An effort is to be made to ascertain what, if any, evacuation plans are in force for 
establishments housing larger numbers of visitors, and, in particular, what plans are in 
effect for the local Caravan Sites. 

This influx of visitors can increase the population of the area, quite substantially, and, as 
such, there are often occasions where there is more than one emergency occurring at any 
given time, and, as a result, the services of the local Ambulance, stationed in Pitlochry, can 
be stretched almost to breaking point. 

Along the same lines, and as a result of the same circumstances, the increase in the number 
of road users, mainly on the Perth to Inverness trunk road, A.9, but on any of the minor 
roads as well, can, and does, result in an increased number of road accidents, serious or 
otherwise, which can place a heavy burden on the available Emergency Services. 

The need for additional support for the Local Authorities and the Emergency Services was 
highlighted during the severe weather of the past two winter periods.  Exceptionally heavy 
snowfall and extreme low temperatures in this area (2010/2011) and a 54-hour power 
outage (December 2011) highlighted the increased risk to the elderly, infirm, socially 
disadvantaged, and persons living on their own. 
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We, as a Community Council, have to commend the local Communities in the area for the 
way they responded, but lessons were learned which emphasised the  urgent need for a 
Local Emergency Plan and the appropriate structure for implementation of said Plan. 

Discussions have been held with various representatives from Perth and Kinross Council 
services, local Councillors, members of the community, local businesses, and the Emergency 
Services, Pitlochry and Moulin Community Council took the decision to set up a Community 
Resilience Group, which has subsequently been named the Community Emergency and 
Support Group. 

The purpose of this Group will be to identify, prepare for, and mitigate, as far as reasonably 
practicable, all perceived risks to the safety and general wellbeing of the Pitlochry and 
Moulin Community.  This will be achieved by working in close co-operation with the Local 
Authorities, Emergency Responders and other involved organisations. 

The Group will also work independently in certain pre-defined situations, for example, 
monitoring and supporting the wellbeing of vulnerable persons during extreme weather 
conditions or power outages. 

 

MANAGEMENT AND FUNDING. 

The  Pitlochry and Moulin Community Council will be the governing body for the Group.  
They will monitor activities, arrange funding, approve expenditure and take all top-level 
decisions relating to the management of the Group. 

The Pitlochry and Moulin Community Council will appoint a Group Co-ordinator;-  the 
Chairperson, or their Depute,  to manage the Group activities and liaise with the Emergency 
Responders and other involved parties.   The Group Co-ordinator shall report to the 
Pitlochry and Moulin Community Council on all matter relating to the Group. 

Initial funding to set up the Group and purchase necessary equipment will amount to 
approximately £........... (Within reasonable and approved contingencies, this will be met by 
Perth and Kinross Council)    

Thereafter, ongoing costs for administration, materials, training, promotion and travel 
expenses are estimated to be approximately £.......... 

It should be noted that Perth and Kinross Council hold the relevant Insurance Policy, which 
covers any incidents, accidents, or other damages ensuing from the activation of this Plan. 

Any expenses or costs incurred during the ‘incident’, should be collated and passed to Perth 
and Kinross Council for settlement. 

 

POTENTIAL EMERGENCIES. 

Potential emergencies within the Community, which may require the support of the Group, 
will include, but may not be limited to, the following Events ;- 
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Long term power outage  

Flooding  (Flash Floods) 

Extreme weather  (Snow, low temperatures, drought, etc.)  

Landslip 

Catastrophic event  (Fire, explosion, etc.) 

Missing person(s) 

Pandemic 

Area evacuation  (Major fire, chemical/radioactive spillage, etc.) 

 

These  Events have the capability to greatly affect People, the Environment, and the local 
Infrastructure.  The Pitlochry and Moulin Community Emergency Plan has been written to 
mitigate these effects. 

   

LONG TERM POWER OUTAGE. 

The Community has had recent experience of a long term power outage (December 2011) 
when the area was without power for up to 54 hours (in some cases much longer) as a 
result of gale force winds sweeping the area causing multiple incidents of damage to 
overhead power cables.  To compound the problem, the severe gale force winds prevented 
a large number of repairs to be safely carried out on the overhead power cables. 

It was generally felt, within the Community, that neither the Local Authorities, Emergency 
Services, the Electrical Supplier, nor local individuals and households were sufficiently 
prepared for this type of emergency. 

One of the most important lessons learned from this particular emergency was the need for 
improved communications, at all levels. 

As most households now have digital telephone systems, which require an electrical supply, 
the telephone systems were rendered inoperable when the power supply failed.  The 
problem was compounded, after a period of time, when the back-up power systems for the 
mobile telephone system masts ran down, which resulted in there being no means of 
communication by either land line or mobile telephone, for most.  This significantly 
increased the risk to vulnerable persons, particularly those living by themselves or in semi-
remote areas of the Community. 

One of the most obvious effects of the outage was the loss of power for heating, lighting 
and cooking in many households, with the elderly, infirm and other vulnerable persons 
among those most at risk. 
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The staff at the local Pitlochry Hospital are to be commended in the manner that they coped 
with the power outage, notwithstanding the fact that their own, independent, power 
generator was activated and coped with the demands placed upon it. 

It is felt that a much closer line of communication should be maintained between the staff 
at the Pitlochry Hospital and the Emergency and Support Group, in order that a speedy 
assessment of each others’ needs and requirements can be made, and, if possible or 
warranted, a sharing of each others’ assets, with a view to assisting vulnerable members of 
the Community through the emergency can be quickly auctioned. 

Various measures were taken, in particular by the staff at the Pitlochry High School, to set 
up and provide emergency hot food and shelter, but this information was not 
communicated effectively, to the Community at large. 

It was also felt that more use could have been made of the local FM radio, which has its own 
power source for its transmitter,  to distribute information, but to that end, radios 
dependent on a power supply or rechargeable batteries proved ineffective. 

 

FLOODING/FLASH FLOODS. 

Flooding and/or Flash Floods have both previously occurred in this Community, without 
endangering lives and with relatively minimal damage to property. 

Depending on the location, Flooding and/or Flash Floods, could result in Power loss, water 
supply interruption and road transport and food supply disruption. 

 

SEVERE WEATHER. 

Severe weather conditions may be described as extreme or abnormal levels of rought, 
snowfall, low temperatures, rain, high winds or electrical storms, which result in an 
increased risk to the safety or health of the Community. 

Such conditions could cause injury, power interruptions, communication difficulties, 
transport and supply interruptions, failure of water supply, or flooding. 

 

LANDSLIP. 

Landslip may result in interruption to rail transport, road transport and, in particular, food 
supply,  power loss, water supply disruption, and possible communication disruption. 

 

CATASTROPHIC EVENT. 

Possible Catastrophic Events may include, but may not be limited to Major fire or explosion , 
multiple vehicle road accident, train derailment or aircraft crash. 
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The impact of any of these Events would depend on the location of the individual Event, but 
the effects felt would probably be multiple. 

 

MISSING PERSON(S). 

Missing person(s) can fall into several categories, ranging from socially vulnerable persons 
to parties of hill walkers.   As recently experienced, the  addition to this, local knowledge can 
be invaluable in support of a search operation. 

All involvement in this category can only be effective if acted upon after a request from the 
Police, who would be the leading asset in this eventuality. 

  

PANDEMIC. 

A Pandemic is an intercontinental epidemic of infectious disease that is spreading through 
the human population, causing serious illness or multiple fatalities within the Community.   
The Group may be called upon to assist Emergency Responders or the Local Authorities as 
required. 

The effects of a Pandemic can range from a need for widespread care to total isolation of 
the Community. 

Again, this is a case where the assets of the Pitlochry Hospital could be made use of. 

 

AREA EVACUATION. 

Area Evacuation may become necessary if a defined area becomes unsafe as a result of a 
Major Event, for example – a dangerous chemical or radioactive material spillage. 

The Group may be called upon to assist the Authorities or the Emergency Responders as 
necessary. 

 

PRIORITY INDIVIDUALS. 

Vulnerable Persons must be given priority in any Event where they are likely to be exposed 
to an increased risk to their safety or wellbeing.   Vulnerable Persons will encompass all 
those meeting the following criteria , depending on the nature of the incident;- 

 

DISABLED AND INFIRM PERSONS 

PERSONS WITH MENTAL OR PSYCHOLOGICAL DISABILITIES 

PERSONS WITH LEARNING DIFFICULTIES 
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ELDERLY PERSONS 

PERSONS RECENTLY RELEASED FROM HOSPITAL 

PERSONS CONFINED TO BED AT HOME 

PEOPLE WITHOUT ACCESS TO TRANSPORT 

PERSONS WITH LIMITED MOBILITY 

ISOLATED HOUSEHOLDS 

FAMILES WITH INFANTS 

VISITORS OR PERSONS UNFAMILIAR WITH THE AREA 

If possible, a list should be made of persons who do not fall into the above category, but 
who have knowledge of persons who would fit into the categories listed above, and who 
would be able to assist with such persons. 

Neighbourhood Watch should be able to assist in most areas.   

 

 

POTENTIAL HEALTH AND SAFETY RISKS. 

These risks will include, but may not be limited to ;- 

Heating Failure 

Lighting Failure 

Domestic Hot Food Preparation Failure 

Telephone Failure  (Landlines and Mobile Networks) 

Fuel Supply Interruption  (LPG, Solid Fuels, Motor Fuel, etc.) 

Food Supply Shortages  (Freezer Failure, Shop Closures, etc.) 

Increased Risk of Fire  (Use of Candles, Portable Gas Appliances, etc.) 

Failure of Water Supply. 

 

MITIGATING MEASURES. 

Appropriate preventative and mitigating measures will be taken to reduce the risks to the 
health and wellbeing of both Community residents and visitors. 

Preventive measures may include producing/distributing information handouts and/or 
training. 
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Possible mitigating measures could require the organisation of relief centres or temporary 
accommodation in emergency situations, etc. 

Other mitigating measures may include ;- 

EMERGENCY CONTACTS   (Separate List) 

EMERGENCY EQUIPMENT  (Separate List) 

IDENTIFY RESOURCES 

          Manpower   

          Equipment  ( Farmers, local businesses, etc.) 

IDENTIFY KEY LOCATIONS  (Triage Areas, Emergency Accommodation, Temporary Morgues, 
Helicopter Landing Areas, Storage Areas, etc.)   These locations will be detailed on a 
separate list within this Plan. 

 

FOOD AND DRINKING WATER SUPPLIES. 

 

PARTICIPANTS AND STAKEHOLDERS. 

EMERGENCY  RESPONDERS. 

The principal Emergency Responders are the Scottish  Police, the Scottish  Fire and Rescue 
Service, the Scottish Ambulance Service, and the required divisions of the Local Authority, 
although other Category 1 Emergency Responders, such as Mountain Rescue, may be 
involved. 

Contact details are provided as an attachment to this Document   Appendix 3. 

 

OTHER INVOLVED ORGANISATIONS. 

From time to time, it may be necessary to liaise with Category 2 Responders,  or other 
specialised organisations. 

Contact details are provided as an attachment to this Document  Appendix 2. 
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VOLUNTEERS AND ORGANISATIONS. 

The Group will consist of  both individual volunteers and the representatives of local 
businesses who have agreed to provide equipment, manpower and specialised expertise as 
circumstances dictate. 

The main role of the Group will be to provide support to the Emergency Responders, on 
request.    

It should be noted that, whilst engaged in duties relative to the emergency, at the request 
of  a representative from the Local Authority, the volunteers, and their equipment, shall be 
covered by Insurance provided on behalf of the Local Authority.   

Communication will be through a ‘communications tree’ (Appendix 1). 

The Emergency Services will initially contact the Group Coordinator if assistance is required.  
Members of the Group will then be mobilised according to individual expertise and location, 
following the Communications Tree, as appropriate. 

It is anticipated that the Group members will only be called upon to assist the Emergency 
Responders in exceptional circumstances, perhaps where local knowledge or expediency is a 
key requirement.   An example might be a search for a missing person. 

Further to the above volunteers, and perhaps crucial to most Emergencies, the need for 
transport, to move affected persons and other individuals, from place to place,  should not 
be under-estimated and, as such, a detailed list of available vehicles and drivers should be 
kept. 

The support of local businesses is crucial to the effectiveness of the Group.  Local 
landowners, farmers, etc., can supply manpower, equipment and specialist expertise, if 
necessary, which may be invaluable in some situations. 

It is important to bear in mind however, that these are commercial entities and careful 
consideration must be given before requesting them to divert their valuable resources. 

A list of individual volunteers and organisations is attached to this Document  

(Appendix 2.) 

 

RESOURCES. 

EMERGENCY EQUIPMENT 

In order to facilitate the rapid deployment of appropriate emergency equipment to the 
individual situation, emergency equipment boxes will be provided at strategic locations 
within the Community. 

It is felt that two, distinct ‘kits’ of emergency supplies and equipment must e maintained, 
and these shall be designated as ;- 

a)  AREA LEVEL KIT, and, 
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b)  TOWN LEVEL KIT. 

The number and location of these Emergency Equipment Kits is to be finalised. 

The Emergency Equipment Kit inventories are appended as an attachment to this Document 
and can, and probably will, be updated from time to time (Appendix 4). 

 

AUTOMATED EXTERNAL DEFIBRILLATORS  (AED). 

An Automated External Defibrillator (AED) is a portable device which automatically 
diagnoses certain types of potentially life-threatening heart conditions and is able to treat 
them through defibrillation.   AED is designed to be simple to use by the layman. 

Figures provided by the Communities Heartbeat Trust (based on several independent 
studies referred to on their website) show that, following a cardiac arrest, the chance of 
survival decreases by 23% per minute).  It is therefore very important that medical 
treatment is administered as soon as possible.   The UK Resuscitation Council suggests that 
an AED should be available wherever medical treatment is more than five minutes away.   
That would certainly be that case if  ‘out of office hours’ or if the Pitlochry-based ambulance 
was tending to another incident. 

The Communities Heartbeat Trust also quotes statistics for the analysis of the functionality 
of AEDs provided at multiple locations in an urban context.  Over the 2 year period of the 
study, the apparatus was used on 22 occasions.  Eighteen of the 22 individuals were found 
to be treatable with the AED.  Of the 18 who were treated, 11 survived, and of these 11, six 
were successfully resuscitated by people with no previous training or experience of AED. 

Thought should be given to how many AEDs are to be obtained, and where in the 
Community they are to be placed, for maximum availability. 

We are aware that The Rotary Club of Pitlochry have managed to fully fund and place an 
AED within the premises of Fishers Hotel, Atholl Road, Pitlochry, and this accomplishment is 
to be applauded. 

It is the intention of the Pitlochry Bowling Club, West Moulin Road, Pitlochry,  to have an 
AED sited at the Bowling Club, and, to that end, a Grant has been applied for, and the 
process is now well-advanced. 

This is an ongoing and developing situation and any further updates will be added to further 
Drafts of this document. 

We are pleased to further announce that the Pitlochry and Moulin Community Council have 
managed to obtain an AED, which is now situated at The Moulin Inn, Moulin, and is available 
on a 24 hour basis.  

Update ;-  AED’s have now been placed in various locations throughout our, and other, 
Community Council areas, and, to complement this, Pitlochry High School students, with the 
assistance of Highland Perthshire Communities Partnership, have developed an ‘App’ for 
smartphones and tablets, which pinpoints the location of the AED’s located in the Highland 
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Perthshire area.   This ‘App’ will be amended as and when required and kept up to date.  A 
very welcome asset and the students are to be congratulated. 

   

COMMUNICATION AND RESPONSE PROCEDURES. 

The decision to involve the Group during any given Event, rests with the Emergency 
Responders.   Clear procedures and a decision making process must therefore be in place 
which will trigger initial contact with the Group Coordinator, or a designated alternate, who 
will, in turn, mobilise the appropriate assistance from within the Group resources, through 
the pre-established Communications Tree. 

It is thought essential that the Emergency Responders are aware of the various ‘contacts’ 
available through the aforementioned Communications Tree. 

Events or situations where the Emergency Responders are not involved, will require a 
decision from the Group Coordinator, or designated alternate, whether to deploy the 
appropriate Group resources. 

From prior experience, it is felt that Communication is of the utmost importance in any of 
the possible emergency situations that might arise, and, to this end, the use of the facilities 
afforded by Heartland Radio is paramount and cannot be understated. 

Heartland Radio would be informed of the nature of the emergency by either the 
Emergency Responders, or other of the designated ‘authorities’. 

Heartland Radio would then be responsible for broadcasting updates regarding the 
emergency, and, perhaps more importantly, information as to the location of 
feeding/heating centres, and contact details of medical services and social assistance. 

More details of Heartland FM’s commitment are outlined in Appendix 1. 

It would be imperative that Heartland Radio be kept up to date with the nature of the 
emergency and any change in the aforementioned information. 

It has also been discussed and the conclusion made that the Neighbourhood Watch and 
local Church organisations would be extremely important parts of this Communications 
procedure. 

 

COMMUNICATIONS TREE. 

The Communications Tree is attached as Appendix 1 to this Document. 

When the Coordinator, or one of the designated alternates, is contacted by the Emergency 
Responders, he will contact the appropriate individuals at the next level on the Tree, who, in 
turn, will contact designated individuals at the next level, and so on, so that a team can be 
quickly assembled and dispatched to a given location to assist the Emergency Responders as 
required. 
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The Communications Tree can also be used independently by the Group, in certain 
circumstances  e.g.  monitoring and assisting Vulnerable Persons who may be at risk during  
extended power outages,  exceptionally heavy snowfalls, etc. 

The Communications Tree must be regularly updated and amended as Group members re-
locate or change contact details. 

 

TRAINING. 

First Aid 

CPR 

AED 

Training Exercises (possibly held on an annual basis, and in conjunction with multi-agency 
partners from SEG) 

 

HEALTH AND SAFETY. 

Group members must wear appropriate clothing and Personal Protective Equipment  at all 
times while participating in Group activities, including active emergencies and training drills. 

Group members must not undertake any tasks, nor use any equipment, for which they have 
not received the relevant approved training. 

During an emergency situation, or training drill, Group members must act according to the 
instructions of the Emergency Responder in charge of the operation, or his designated 
substitute. 

The designated representative of a team provided by a local business, or private 
organisation, will be allowed discretion on how his team or equipment shall be used in any 
given situation and will advise the emergency team leader accordingly. 

Notwithstanding all, or any, of the above, individual Group members shall at all times retain 
the right to decline any instruction, from any source, which they believe would compromise 
their own safety or for which they are insufficiently experienced, trained or qualified.  

Once again, the relative Insurance Coverage will be supplied  by Policies held by the Local 
Authority, the  current contact being Ms. BRENDA  LACKIE . 

   

OTHER MATTERS FOR CONSIDERATION. 

Within the realms of affordability, it is proposed that a Household Emergency Plan, could be 
produced, along the lines of the one suggested by Ready Scotland, and distributed to local 
households. 
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A sample of this Household Emergency Plan is shown in Appendix  6. 

As of 15th December, 2012, 1500 copies of  the HOUSEHOLD EMERGENCY PLAN have been 
printed and prepared for lamination for onward delivery to each household in the Pitlochry 
and Moulin Community Council area. 

Further to the above, a ‘covering letter’ has been produced, to accompany the laminated 
copy of the HOUSEHOLD EMERGENCY PLAN, to inform every householder of the existence 
of the Pitlochry and Moulin Community Emergency Plan and to advise of a number of items 
that are missing from the laminated copy of the HOUSEHOLD EMERGENCY PLAN, due either 
to lack of space, or oversight.  

Again, as this procedure develops, updates will be advised in future Drafts of the Emergency 
Plan. 

 

EMERGENCY RESPONSE PROCEDURE – ACTION PLAN. 

 

TRIGGER POINTS ;- 

Notification  from First Responders – Police, Fire, etc. 

Notification from Second Responders – P.K.C.C., SEPA, SSE, GAS BOARD, etc. 

Personal knowledge of Community Councillor. 

Information received from member of the public – confirmed by independent source. 

Upon reaching a ‘trigger point’, depending on the nature of the emergency, the Chair of 
Pitlochry and Moulin Community Council should immediately be informed, and he shall 
make the decision as to the next step, who should be informed, and which Emergency Rest 
Centre(s) are to be used.  

At this point, again, depending on the nature of the emergency, relevant First Responders 
should be contacted and, if not already aware of the situation, details should be passed to 
them. 

Thereafter, contact should be initiated with Heartland Radio, and, if they are not already 
aware, full details of the emergency should be conveyed to them so that they can broadcast 
accordingly. 

The Emergency Response Procedure MUST remain fluid, due to the fact that each incident 
will be unique and have different parameters. 

If required, contact should them be initiated with the relevant Rest Centre(s) and they 
should be readied for opening and the Telephone/Communication Tree initiated. 

Constant communication should be maintained between all the parties involved, and 
regular updates forwarded to Heartland Radio, with overall communication responsibilities 
on behalf of the Community Council falling to the Chairman, or his appointee. 
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At all times, deference should be shown to the ‘experts’ amongst the Responders and, at no 
time, should any Community Councillor undertake any activities that could put themselves, 
their families, their property, or others, at risk. 

Community Councillors should not take any responsibility for protecting anyone’s property 
but their own. 

Again, each Emergency will be different and the method of responding to each particular 
Emergency will be different, in some aspects. 
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APPENDIX 1. 

COMMUNICATIONS TREE. 

 

The Integral ‘branches’ of the Communications Tree will be HEARTLAND FM, local members 
of NEIGHBOURHOOD WATCH SCOTLAND, local Church Organisations, and any other Clubs 
and Organisations that may be deemed to serve a useful purpose in these matters. 

Depending on the nature, extent, and length of the Emergency, other ‘branches’ of the 
Communications Tree will include the local Medical Practice, Pitlochry Hospital, and, and 
and all premises housing elderly and/or infirm persons.    

Heartland FM would be tasked with keeping the Community advised as to the nature of the 
Event, up-to-date bulletins regarding the current situation, and instructions for the public 
with regard to the distribution of emergency supplies and equipment, and the location of 
feeding/heating and shelter, e.g. the School and Town Halls, 

Heartland FM would expect to remain ‘on air’ thanks to the technical specifications of the 
mast and the radio stations’ own commitment to providing a community service. 

Heartland FM will continue to broadcast as normal, or as best suits the crisis that the 
community is undergoing.  A continual stream of the news will be put out to listeners and 
this will be the best ‘verified’ information available at the time. 

To enable everyone to hear the latest information, there will be a summary of the 
information known to that time, at two minutes past the hour and again at twenty past and 
twenty to the hour.   This will allow for those needing to conserve power the ability to tune 
in as and when needed. 

There are two telephone lines to Heartland FM premises, all with the 01796 STD code.  
These numbers are;- 474040 and 474000,  and are in general release and could become very 
busy. 

Heartland FM will remain manned for as long as it can be, within the strictures of the crisis 
and the number and availability of the volunteer personnel.  The studio premises will be 
open to those, with no telephone access, to bring in local information by hand. 

With the station having the ability to maintain a power supply, there may be the ability to 
print notices that can be placed around affected areas where and when possible. 

Heartland FM will be in continual contact with the emergency services, power suppliers and 
resilience personnel to ensure that there will be a credible and effective line of 
communication in place.  This will be a two-way conversation to ensure that good 
information is available and flowing in all directions. 

  

Also, if the nature of the Event dictated, location, telephone numbers and contact details of 
any medical or social work assistance that might be required. 
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NEIGHBOURHOOD WATCH SCOTLAND would be tasked to make use of their local 
knowledge to identify persons in their area who may be in difficulty and to assist such 
persons in any way that they can.   

Obviously, communication requires to be a ‘two-way-street’ and, as such, details would 
need to be listed in order that there was a check made, on a regular basis, of persons 
involved in the Communications Tree, their status, tasks performed, and any further 
assistance that the volunteer may require 

 

APPENDIX 2. 

LIST OF VOLUNTEERS AND ORGANISATIONS.  (ASSETT REGISTER) 

This List will be comprised of any and all persons, organisations, businesses, etc., who have 
indicated that they would be willing to assist in the event if an Emergency. 

The List may also be used to note what, if any, type of material assistance may be available 
from the listed person.  

The List may also be used to indicate if the person has any expertise or specialised skill that 
may be of use, depending on the nature of the Event or Emergency. 

 

APPENDIX 3. 

EMERGENCY SERVICES. 

Scottish Police Service, Police Station, 14 Atholl Road, Pitlochry. (tel.0300-111-2222)  or, 
101 

                                                                                       

Scottish Police Service, Police Station, Barrack Street, Perth.  (tel. 01738-621141) 

Scottish Police Service, Police H.Q., West Bell Street, Dundee. (tel.01382-223200) 

Scottish Fire and Rescue Service, ‘B’ Division H.Q., 401 High Street, Perth. 

                                                                                         (tel. 01738-622226) 

Scottish Fire and Rescue Service, Brigade  H.Q., Blackness Road, Dundee.  

                                                                                         (tel. 01382-322222) 

Scottish Ambulance Service. 

Perth and Kinross Council, per JOHN HANDLING,  Health, Safety and Wellbeing Manager, 
Pullar House, 35 Kinnoull Street, Perth.  PH1 5GD 

Tel. 01738-475879, mobile ; 07884475386, pager; 07659105740  
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This List will be expanded to include all Category 1 Emergency Responders, such as 
Mountain Rescue, SEPA, etc. 

The List should also be expanded to include a number of relevant Category 2 Emergency 
Responders, such as Hydro Electric, Gas Board, Water Board, Bomb Disposal, Military,  etc. 

 

APPENDIX 4. 

EMERGENCY EQUIPMENT. 

The number, and location, of sites storing Emergency Equipment/Kits are still to be finalised, 
but the following could be used as guidelines ;- 

Area Level. 

Copy of Community Emergency Plan 

List of Streets covered and any specific risks 

Laminated list of contacts and keyholders 

List of potentially available kit within the area (camping cooker, etc.) 

Plug-in telephone 

Battery or wind-up radio 

Powerful torch and spare batteries 

Box of candles 

Matches or lighter 

Camping gas lantern 

6 foil blankets 

Two burner cooking stove and spare gas bottles 

Pack of polystyrene cups 

Basic tools, bow saw, hammer and screwdriver. 

First aid kit. 

 

Cost of above list should be minimal and the cost will be met by the Local Authority 

 

Various foodstuffs, cleaning materials, bottled water, instant coffee, tea, etc. may be 
provided from stores held by the Local Authority.  
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TOWN LEVEL. 

Three core emergency venues have been identified as The Atholl Centre, Pitlochry High 
School and the Church of Scotland Tryst.   The Atholl Centre has been fitted with a point for 
a mobile generator (supplied by SSE) to be ‘plugged-in.   The Pitlochry High School is now 
located within an area whereby the SSE can restore power by means of a mobile generator.  
The power supply to the Church of Scotland Tryst is still to be resolved.  

Secondary venues have been identified as Scout Hall, Bowling Club, Moulin Hall, Town Hall, 
and Aldour Hall. 

The Equipment/Kits to be stored at these venues as follows ;- 

 

List of all co-ordinators and key local contacts 

Copy of Community Emergency Plan 

List of all relevant Council and Utility Company contacts 

Plug-in telephone 

 Battery or wind-up radio 

2 battery or wind-up torches 

Wheelchair 

20 foil blankets 

Emergency generator providing power for lighting 

Two bottled gas heaters and spares, capable of running for 72 hours or more 

Gas cooking equipment capable of running without mains electricity 

Packs of bottled water 

Supply of basic tinned foodstuffs 9including vegetarian) 

Supply of tinned soups (including vegetarian) 

Polystyrene cups 

Plastic forks, spoons, etc. 

Disinfectant wipes 

Kitchen rolls 

First aid kit 
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Accessible fire extinguisher 

 

By necessity, some of the above, require to be stored off-site, for safety, and, as a result, 
their location would need to be noted for future use. 

Cost of the above List is approx. £ 1300.  

Note;-  Enquiries are being carried out to ascertain what, if any, of the above items can be 
supplied by the Local Authority, from stock that they are already in possession of.  
Assurances have been received, from the Local Authority that supplies of the essentials can 
be delivered to Pitlochry Rest Centres within a reasonable time frame, and, if necessary, 
could even be flown in by helicopter, should circumstances dictate.  

 

HOUSEHOLD LEVEL. 

Local households are to be advised to maintain a general kit, as follows ;- 

Battery or wind-up radio 

Battery or wind-up torch 

First aid kit 

Accessible warm clothing 

Note of local radio station frequencies and important telephone numbers 

Copies of important documents, such as Birth Certificates, Insurance Policies, etc. 

Bottled water 

Ready-to-eat foodstuffs (regular check on expiry dates) 

Can opener, if required 

Spare keys to house and vehicles 

Spare spectacles or contact lenses 

Toiletries and details of important medicines 

Pencil, paper, penknife and whistle 

Pet supplies, if required. 

 

SEPA have advised that, in areas subject to flooding, the following should also be available ;- 

Waterproofs 
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Wellington boots or waders 

Rubber gloves 

Bag for evacuation 

 

Households could also have a ‘condensed’ copy of the Community Emergency Plan in order 
that they may have access to the location of emergency shelters, contact numbers, etc. 

It is to be understood  that individual households should be responsible for obtaining,  and 
maintaining, their own general kit, but, where necessary, if requested,  assistance and 
advice should be given to households who are unable, either financially or otherwise, to 
obtain a full kit. 

 

 

APPENDIX 5. 

SPECIALISED AND OTHER EQUIPMENT. 

This List will detail specialised and other equipment that will be made available from private 
sources, namely tractors, four wheel drive vehicles, chainsaws, etc. 

 

This equipment, when made available, must only be used by the owners or a person duly 
authorised by them, although, as previously discussed, Insurance Cover may be provided by 
the Local Authority.  

 

 

 

 

APPENDIX 6. 

HOUSEHOLD EMERGENCY PLAN. 

If a major emergency happens, it may be some time before help arrives.  It is very important 
that you and your family get together to prepare. 

AGREE A PLAN IN ADVANCE WITH THOSE IN YOUR HOME. 

COMPLETE THIS TEMPLATE TOGETHER AND KEEP IT SAFE IN CASE YOU NEED TO USE IT. 

If the emergency means it is not safe to go out, the advice is usually to ;- 
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GO IN  (go indoors and close all windows and doors) 

STAY IN  (stay indoors) 

TUNE IN  (to local radio, TV, or the internet, where public information and advice from 
emergency responders will be broadcast) 

 

HEARTLAND FM RADIO STATION IS ON. . . . . . . . FREQUENCY 

Telephone ...01796 474040 and 01796 474000 

Bulletins 2 minutes past, twenty minutes past, and twenty minutes to, the hour.  

If you have to leave home, get out, stay out, and take others with you. 

Think of two meeting places, one near home and one further away, in case you cannot get 
home. 

Meeting Place 1. (near home). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

                                                  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Meeting place 2. (further away). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

                                                      . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Pick a friend or relative who lives out of the area, who you will agree to call to say you are 
OK, should you need to leave home.  Make sure this person knows. 

Friend or relative to call to let people know that you are OK. 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

If it is safe to do so, you should check on your neighbours and vulnerable people living 
nearby.   Have a think about who they are, in advance. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

IMPORTANT TELEPHONE NUMBERS. 

Emergency Services, dial 101 

NHS 24, dial 08454 24 24 24 

SEPA’s floodline, dial 0845 988 1188 

Scottish Water, dial 0845 601 8855 
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Schools/Colleges. . . . . . . . . . . . . . . .  . .Carers/Childminder. . . . . . . . . . . . . . . . .  

Work Contact. . . . . . . . . . . . . . . . . . . . .Plumber. . . . . . . . . . . . . . . . . . . . . . . . . . 

Doctor. . . . . . . . . . . . . . . . . . . . . . . . . . .Vet. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Insurance. . . . . . . . . . . . . . . . . . . . . . . . .Local Authority. . . . . . . . . . . . . . . . . . . 

Gas Supplier. . . . . . . . . . . . . . . . . . . . . .Electricity Supplier. . . . . . . . . . . . . . . . . 

Other. . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 

PACK AN EMERGENCY KIT. 

You should keep enough food and water, and other essentials, at home, for at least three 
days. 

Whether you have to stay at home, or get out, packing a small emergency kit will help you 
get through.  Keep it in a safe place at home where you can reach it easily.  Your kit should 
be kept in a waterproof bag and the top ten things to include are ;- 

Battery radio with spare batteries, or a wind-up radio 

Battery torch with spare batteries, or a wind-up torch 

First aid kit 

Important documents like Birth Certificates, Passports and Insurance Policies. 

Bottled Water and ready-to-eat food (can opener if required) 

Spare keys to home and car 

Spare glasses or contact lenses 

Toiletries and details of important medicine 

Pencil and paper, penknife, whistle 

Pet supplies 

 

If you have to leave home, and there is time to gather them safely, you should also think 
about taking ;- 

Essential medicines 

Mobile telephone and charger 

Cash and Credit Cards 

Spare clothes and blankets 
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Games, books, child’s special toy 

Pets. 

 

 

For further advice on being prepared for emergencies, see www.readyscotland.org. 

    

   

 

APPENDIX 7. 

LIST OF DEFINITIONS. 

 

AED Equipment ;    Automated External Defibrillators – Portable  automatic deployment and 
use by the general public in an emergency. 

Catastrophic Event ;   Any incident causing major fatalities, or structural damage, resulting 
in significant disruption to local facilities or services. 

Community Resilience Group/Community Emergency and Support Group; 

This Group was set up by the Pitlochry and Moulin Community Council in response to the 
requirements of The Contingency Planning Regulations, 2005, and The Ready Scotland 
Guidelines. 

 Emergency ;  This is to be defined by the Emergency Responders, with, perhaps, extra input 
from the Community Emergency and Support Group. 

Emergency Responders (Category 1) ; to include, but not restricted to ;- Police, Fire Service, 
Scottish Ambulance, NHS, Bomb Disposal and Mountain Rescue. 

Emergency Responders (Category 2) ; to include, but not restricted to ;- Electricity 
Suppliers, Water Board, Gas Board and various Council Departments, including the Roads 
Department. 

Event ; Any single incident or situation precipitating an Emergency. 

Group ; The Pitlochry and Moulin Community Council Emergency and Support Group. 

Group Coordinator ; The person who will coordinate all Group activities and who will be the 
designated first point of contact with the Emergency Responders, Local Authorities, and 
other involved parties.  Initially, this will be the Chairperson of the Pitlochry and Moulin 
Community Council, or, in their absence, the Vice-Chairperson. 
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Local Authorities ; Perth and Kinross Council, and all departments and sub-groups under 
their authority. 

Long Term Power Outage ; Any continuous period of loss of electrical power which exceeds 
24 hours. 

Mitigating Measures ; Measures taken to eliminate, or reduce, the risk of injury or distress 
to members of the general public. 

PPE ; Personal Protective Equipment and Clothing. 

Vulnerable Persons ; This is to include, but not restricted to ;- Elderly, sick, infirm or socially 
disadvantaged persons.  In some cases this may include persons with no means of 
transportation, parents with young children, or, in general, persons who are just unable to 
cope with their circumstances during the incident or event. 
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RELEVENT TELEPHONE NUMBERS. 

 

ANDREW  HOLMES – Chair of Pitlochry and Moulin Community Council (PMCC) 01796-

473400. 

JAMES  LAURENSON – Vice-chair of PMCC – 01796-473788.  Mobile- 

GRAHAM  HOLMES – Secretary PMCC – 01796-473153.  

DAVID ROY – Environment Convenor PMCC – 01796-473872, Mobile – 07432298629. 

WILLIAM  MACNICOL, PMCC, 01796-473138, Mobile – 0777572657 

PERTH AND KINROSS COUNCIL (Perth) – 01738-475000 

ENVIRONMENTAL HEALTH (P&KC) – 01738-625411 

SSPCA (24 hours) – 0300-999999 

ROADS DEPT. (P&KC) 01738-625411 

ATHOLL MEDICAL CENTRE – 01796-472558 

PITLOCHRY COMMUNITY HOSPITAL – 01796-472052 

JOHN SWINNEY, North Tayside MSP, 01250-876576 

PETE WISHART – Perth and North Perthshire MP, 01250-876576 

IAN CAMPBELL, Highland Ward Councillor – 07736-307879 

KATE HOWIE, Highland Ward Councillor – 01887-840378 

MIKE WILLIAMSON – Highland Ward Councillor – 01887-820622  

 

 

 

Note – The Pitlochry and Moulin Community Emergency Plan was compiled and produced 

by the Pitlochry and Moulin Community Council.       


